140

120

100

80

60

40

20

What is your age group?

16
I 38
103
_ . 128

under 18

18-24

25 34

35 -44

45-54

55-64

65-74

N OrWwO

Under 18
18-24
25-34
35--44
45-54
55-64
65-74
75+

Wlltshlre Council
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200

180

160

140

120

100 -

80 -

60 -

40 -

20 -

Male or Female?

Male

Male
Female

Female Prefer Not To Say

Wlltshlre

Prefer Not To Say

Where everybod_y matters



Do you consider yourself to have a disability”?

200

180

Yes 102
No 176

160

140

120

100 -

80 -

60 -

40 -

20 -

Yes

Wlltshlre
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If you said you consider yourself disabled
does your disability affect your ability to walk?

100

90 -

80 -

Yes 93
No 53

70 -

60 -

50 -

40 -

30 -

20 -

10 -

0 -

Wlltshlre
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On how many days have you used the Hopper in
the last 3 months?

100
90
80 None 78
70 1to 2 93
60 | 3to5 76
o0 | 6 to 10 28
10+ 15
40 -
30 -
20 -
10 -
0.

None 1to2 3to5 6to 10 10+

Wlltshlre " OuN
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How often have you had to go to hospital in
the last 3 months?

100
90
80
70 None 7
60 1102 74
50 3to5 87
40 6 to 10 28
N 10+ 17
20
10
0 : :
None 1to 2 3to5 6to10 10+
Wlltshlre _ouncil
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180

What was the purpose of your journey?

160

140

120

100

80

60

40

20

To attend dialysis To attend another Accompanying

or a daily or type of someone to an
weekly course of appointmente.g.  appointment
cancer treatment outpatient,
including diagnostic test,
radiotherapy or follow up
chemotherapy appointment

Visiting someone Travelling to work

in hospital

at RUH

Travelling home
after discharge
from hospital

Travelling into Other
hospital for an
overnight in

patient stay

Wlltshlre _ouncil
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Would the proposed reduction in service
frequency be acceptable if it helped secure
the future of the service?

300

250 -

200 -

Yes 252
No 35

150 -

100 -

50 -

.

Yes No

Wlltshlre _ouncil
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Would the proposed increase in fares be
acceptable if it helped secure the future of the
service?

300

250 -

Yes 253
No 36

200 -

150 -

100 -

50 -

.

Yes No

Wlltshlre _ouncil

e Where everybody matters




If the proposed changes to the service frequency
and increase in fares were implemented, would
you still use the Hopper to get to hospital?

250

200 -

Yes 228
150 - No 14
Not Sure 43

100 -

50 -

.

Yes No Not Sure

Wlltshlre _ouncil

e Where everybody matters




If there was no Hopper service at all how easy or
difficult would you find it to use other means of
transport to get to Hospital?

160

140

Very Easy 4

120 Quite Easy 15

100 Neither difficult nor easy 36

i Quite difficult 101
Very difficult 135

60

40

20

0 [ ] : - .
Very easy Quite easy  Neither difficult Quite difficult ~ Very difficult
not easy

Wlltshlre _ouncil
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If you said it would be very difficult to get to hospital can you say why? (you
may tick all that apply)

80
70
60
50
40
30
20
10

| can not Because of | don't know Unableto |am not Lack of Would find it | would be The costof  Other Other | am not
drive ordo my medical a friend, getalift able to use appropriate very difficult unableto  driving/ volunteer or volunteer or aware of
not have condition or neighbour beause of  public public togettothe getto parking or community community any
accesstoa mobility or family my medical transport transportin hospital by hospital by of public transport transport voluntary or
car issues member condition or because of my area public public transport options but options but community
who would  mobility my medical transport  transport fares would they would they do not transport
give me a issues  condition or because of because of be too high  not be have options that
lift mobility my medical my medical appropriate capacity to may be able
issues condition or condition or for my be able to to assist me
mobility mobility medical  assist me
issues issues needs or
mobility
issues

Wl ltSh ire Council

Where everybody matters




If there was no Hopper service, w
getting to hospital do you think you would be
most likely to use? (please tick all that apply)

120
100
80
60
40
) I . l l
0 T T T T T T T T
Drive Lift witha  Public transport Public transport Taxi Community Volunteer NHS non Other
friend, such as bus  such as train Transport Transport emergency
neighbour or Scheme Patient
family member Transport
Service

Wlltshlre “ouncil

e Where everybody matters




